
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 

Human resources 
management (HR) 
 
Internal barometer, feedback, follow-ups, evaluation 

 

 

 

 
 
Consulting and methodology 
 
The EFM approach 
 
Interview  offers its clients a global 
approach that follows the EFM method 
(Enterprise Feedback Management). 
 
Objectives : to obtain overall feedback 
from those who play a part in the 
success of your company, such as your 
clients, your employees, your partners  
and your suppliers. 
 
Our complete offer gives you access to: 
� Methodological advices 
� Information collecting and distributing 
software 
� Help with the implementation 
 
Monitoring company image, loyalty/ 
attachment to the company, benchmark,  
sampling, analysis reports, assistance 
with developing action plans, KPI  
Identification, use of barometers,  
summaries: so many areas where our  
survey department will develop a 
partnership  
with you for a long term objective.   
 

… combined  with a 
specific expertise 
 
 
 
A quality assistance  ranging from 
methodological reflection to the creation 
of summarization ratings  and the 
production of performance indicators. 
Exploitable survey examples , the 
opportunity to compare your 
organization's results with those of other 
businesses, and to be able to foreground 
essential points. 
 
The ability to construct specific 
restitutions to your requirements, 
measure the impact of studied aspects, 
to sustain the Dataview?!® infocenter 
which can be controlled via your internet 
browser and easily accessible,..., you will 
be implementing the capacity to monitor 
and manage, essential for your business 
field. 

 

Applications 
 
� Evaluation of corporate culture 
 
� Employees feedback 
 
� Training needs 

feedback/registration 
 
� Training evaluations 
 
� Annual meeting 
 
� Employees consultation 
 
� Events organization 
 

contact 
 

+33 (0)4 38 420 420 

info@interview-efm.com 

 
2 avenue de l’Obiou – 38700 La Tronche 

Fax : +33 (0)4 38 420 421 

 

 

www.interview-efm.com 

All the benefits  

of a generic internet 
survey platform...  

 

 
Autonomy 
Your Interview?! area is installed  
on your server or hosted on our  
platform.  
 
In total security you can  
create, test, distribute, and directly  
manage your questionnaires, surveys  
and barometers.  
 

 
Tools 
Your email client, your intranet, and 
your website:  all these vectors allow you 
to reach scattered your staff without delay,  
even when international and at a reduced 
cost. Confidentiality and privacy are 
warranted if needed, on our platform. 
 

 
Gathering information 
 
Integrate information gathering into 
your decision process. You can follow 
the actions; precise information is 
collected at the right time from the right 
people. Interview?! integrates itself into 
your process and your computer 
system. 

 

 

 



  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

Survey data are collected  

and analyzed in real time.  
 
 

Human resources 
management (HR) 

 

   

They trust us 
 
� FRANCE TELECOM 
Annual employee feedback survey,  
immediate and postponed evaluations, 
perceptions concerning disabilities as 
restraints for recruitment, Health and Safety 
Committee… 
 
� MICHELIN 
Analysis of motivation factors for female  
staff to encourage recruitment 
 
� AUCHAN 
360° evaluation of a group's likely prospects 
at an international level, collection of IPE 
requirements 
 
� AIR FRANCE / KLM 
Employee Survey : mixed survey using  
both the web and paper throughout the  
world 
 
� SCHNEIDER ELECTRIC 
HR evaluations 
 
� VALEO 
Evaluation of the welcome of new employees, 
perception regarding translation needs in 
international exchanges, internal newspaper 
evaluation  

Your  teams are one of your company's 
greatest assets. 
 
With Interview?! each employee is given 
importance for your feedback: corporate 
culture, training, ideas or needs... 
 
It becomes simple to consult, organize and 
monitor the results of any action plans. 
 
Interview?! is a solution that is quick  
and simple to implement, a collaborative 
tool. Implementation time is short, answers 
are obtained in real time, and confidentiality is 
guaranteed.  
 
Interview brings you an effective solution 
that is generic and immediately 
operational. 
 
Solutions offered by Interview Corp respond 
to these different issues by using the 
available resources within your company 
(intranet, email, HR management system 
etc). 
 
Our hosting services will bring  
reliability and simplicity of distribution. 
 

What were the results? 
 
The rate of response is between 50 and 
60%. 
I can prepare the structure of my report in  
advance, I then only have to update it  and 
develop the parts where the results seem 
more interesting. I can also easily follow the 
evolution of results during this time. The 
implementation of this in many units allows 
us to produce benchmarks and to identify 
the best practices to share in seminars. 

How would you conclude? 
 
The barometer led us to discover the tool 
that we now use for other projects in 
order to simplify our operation. We are 
going to study the use of Dataview?!® in 
order to give all our managers easy 
access to their results online. 

 

Testimony 
M. Garcia 
EDF, CNPE 
Bugey, HR 
function 

Context : implement a social 
barometer via the web in a 
short amount of time (gather 
and analyze) 
 


